
One Stop Shop
Advice Sessions

From 4th April 2022

Access independent, confidential
and specialist advice
Housing (repossession and eviction)
Welfare Benefits
Debt
Immigration
Energy efficiency/ fuel poverty

Reception desk open 9-30 - 12-30
Monday to Thursday



Immigration free initial consultation
appointments

Monday 10am - 12 noon

Tuesday 10am - 12 noon

Debt drop in session
Wednesday 10am - 12 noon

Thursday 10am - 12 noon

Welfare  Benefit /Energy Advice
drop in session

Housing appointment session

Drop in sessions - registration starts strictly 10
minutes before the session start time. Clients are

seen on a first come first served basis and demand
may exceed the slots available

Appointment sessions - MUST be pre booked in
advance by calling 01604 621038 or visiting or
reception at The Guildhall or Hazelwood Road


